
Information and Communications Technology (ICT) is at  
the heart of every organisation and is central to our daily  
lives: a town lit up by electricity; mobile communication; 
computer games; touch screen technology; satellite  
navigation devices... the list is endless.

There are more than 100,000 people in Scotland working  
in over 7,200 IT & Telecoms (IT&T) businesses and in IT roles 
across other sectors of the economy. There is a particular 
concentration of Computer Consultancy companies and  
IT Strategy and Planning Professionals and Software 
Professionals in Scotland.
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The majority of IT&T professionals in Scotland are qualified 
at degree level or above (55%). However, the number of 
computing and telecoms qualifiers from Higher Education 
Institutions in Scotland has declined by 8% from 2008 to 2009. 
Employers actively encourage graduate intake to the sector 
from degrees other than Computing or Telecoms, as this  
is seen to provide a healthy mix in the workforce. Alternative 
entry routes into the sector include Apprenticeships and Higher 
National Diplomas.

Careers in the sector can range from IT Support and Service 
Technician roles to Software and Systems Development,  
Web Design, Consultancy and Management, Business Analysis 
and Network Engineering roles.

Just under two out of three IT&T positions advertised by 
Scottish employers between Q3 2009 and Q2 2010 were  
in the field of Systems Design or Systems Development.

The IT&T industry is driven by technology but is run by  
people. While technical skills are needed for many roles, 
employers also want team-players, problem-solvers and  
good communicators.

All IT&T jobs involve some level of technical content. This 
ranges from the deep technical skills of a software developer 
to project management roles where communicating with, and 
organising the people who do hold such technical knowledge, 
may be more important than actually having the technical 
skills themselves.

–– �Employment in the IT industry is predicted to grow at nearly 
nine times the Scotland average. 

–– �40,600 new entrants over the next five years are required  
to fill IT&T professional job roles in Scotland.

–– �Gross weekly earnings of IT&T professionals in full-time 
employment are on average £630 per week, 34% more  
than the average across Scotland.

–– �17% of IT&T professionals are female.

Justin Davis 
Technical Architect for British Airways Plc

 “My general interest in computers led to a Chemistry 
Degree specialising in computers and programming 
followed by medical research which also involved 
computer programming. I then did some voluntary  
web design work for Oxfam, and later completed  
the BA’s graduate programme for IT professionals.

 “I am now a Technical Architect. This involves leading 
and assuring the design and integrity of the technical 
architecture across all solutions. I both input to, advise 
and progress the software and hardware decisions in 
conjunction with the Head of Engineering, Development 
Leads and CTO. This also covers defining a strategy and 
advise on the technical solutions and interfaces to such 
systems as well as the communications and hardware 
infrastructures.

 “My career goal is to progress in IT along a technical  
career path.”

e-skills UK:	 www.e-skills.com/Careers/
Big Ambition:	 www.bigambition.co.uk/
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk 
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