
Finance, accountancy and financial services 
are the UK’s most global industries and help 
people manage their money. For example,  
if you have a bank or building society 
account, hold a mortgage, an insurance 
policy, a pension plan, use a credit card,  

or have a savings account, then you are 
interacting with the industry. Finance  
and accountancy services are fundamental 
to all businesses, whether they are public or 
private sector firms, or accountancy practices.
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There tend to be three types of entry points to careers  
in the sector:

–– �Entry with Scottish Credit and Qualifications Framework 
(SCQF) qualifications at Level 5 or equivalent 
These tend to lead into entry level roles and will require 
Standard Grades or equivalent in English and Maths  
as well as some good ICT skills. 

–– �Entry with SCQF qualifications at Level 6 or equivalent 
There are some formal training schemes which last,  
on average, for two to five years. Candidates will  
often undertake professional qualifications on the  
training scheme.

–– �Entry with degree or equivalent 
Many employers offer graduate training programmes,  
which tend to last for two to three years.

Modern Apprenticeships are another route into the sector. 
There are Modern Apprenticeships in Providing Financial 
Services and Accounting. 

Banking, insurance, investments and pensions, financial 
advice, and finance and accountancy are the key sub-sectors 
in the industry. There is a huge range of careers from which to 
choose, from customer services and sales roles to a specialised 
profession, such as an Investment Manager, Accountant  
or Insurance Underwriter.

In Scotland, most people in the sector are employed in retail 
banking, investment operations, general insurance and 
financial advice roles. There appears to be increasing demand 
for investment accounting, compliance, risk management  
and customer service professionals. 

All employers look for people who have a general 
understanding of the industry. Some of the other key  
skills that employers require include:

–– �Work ethic 
Being on time for work, having a professional appearance, 
and undertaking tasks with a positive attitude.

–– �Verbal and written communication 
Engaging in professional conversation and making sure  
that written work is produced to a good standard.

–– �Numeracy 
Being able to work effectively with numbers, interpreting 
charts and graphs.

–– �Accuracy 
Being careful and taking responsibility for checking your 
own work.

–– �Problem solving 
Being proactive and seeking solutions to problems.

–– �Customer services skills 
Understanding customer needs and responding appropriately.
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Financial Skills Partnership:	 www.financialskillspartnership.org.uk/directions
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk 

Ian Carruthers
Investment Operations Graduate Trainee  
at Baillie Gifford & Co. 

 “The departmental placements are very much hands-on  
and the graduates are quickly given key responsibilities.” 

With a degree in Business Studies from the University of 
Edinburgh and an interest in investments and operations, 
Ian applied for the Investment Operations Graduate 
Trainee Scheme, a 2 year programme, at Baillie Gifford. 

Ian started with a five week induction and had the 
opportunity to meet team leaders, senior managers  
and partners at Baillie Gifford. 

The Graduate Trainee Scheme provides exposure  
to all nine departments at Baillie Gifford.

Ian is currently working in the UK Client Accounting 
Department and is responsible for eight funds. Ian 
comments that no two days are the same. He enjoys  
the variety and the responsibility that accompanies it. 

Ian has already completed the Investment Administration 
Qualification from the Chartered Institute for Securities 
& Investment, and is now studying for the Investment 
Management Certificate from the CFA. He has also 
participated in courses on project management, 
presentation skills and time management.

–– �Scotland is internationally recognised as the second largest 
financial centre outside England in the UK.

–– �Financial services in Scotland employs approximately 94,000 
people, about 8% of the total employment in financial 
services across the UK. The Scottish accountancy and finance 
sector employs approximately 67,000 individuals, making  
up 6% of the UK’s total workforce in this sector. 

–– �The two main financial services hubs are Edinburgh and 
Glasgow with smaller financial services centres in Perth, 
Stirling, Dundee and Aberdeen. 

–– �The average salary for financial services professionals  
in Scotland is £35,000 per annum.

–– �The average salary for accountancy and finance professionals 
in Scotland is £36,000 per annum.
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