
Passenger transport is a dynamic and diverse sector  
which includes aviation, bus, coach, rail, taxi and  
waterways. Its main objective is to provide transport  
services for passengers which are safe, reliable,  
efficient and comfortable. 

And the sector is important for the Scottish and  
UK economy because it provides services which  
are vital for workers, businesses and tourists.

There are up to 60,000 employees in the sector  
in Scotland working for around 1,700 employers.
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The sector has many entry points and these vary depending  
on the specific industry being selected.

For example, in the bus and coach industries, two Modern 
Apprenticeships are available – Bus and Coach Engineering 
and Maintenance and Passenger Carrying Vehicle Driving  
(Bus and Coach). 

Modern Apprenticeships are also available in Aviation 
(Operations on the Ground) and in Rail Engineering.  
In addition, many large employers run their own in-house 
apprenticeship programmes.

For jobs within transport planning, a degree or post-graduate 
qualification is normally required.

Specific details about each of the industries in the passenger 
transport sector is given on the Careers in Passenger Transport 
Sector web site at www.careersinpassengertransport.org. 

–– �Drivers operate the vehicle and take responsibility for  
the safety of their passengers and make sure they have  
a comfortable journey.

–– �Customer Service staff help passenger in many ways such  
as responding to queries, checking tickets and assisting  
with boarding.

–– �Operations staff are those behind the scenes who make 
everything happen. They plan service schedules, organise 
rotas and keep services running efficiently.

–– �Engineers inspect, maintain and update the physical parts  
of passenger transport such as trains and buses.

Many of the industries within passenger transport rely on 
people working together in teams, or groups. This means that 
there can be a sociable environment at work, with teammates 
helping each other out with their work, or swapping shifts. 
Some roles require high levels of technical skills, whereas 
others need ‘softer’ skills, such as customer service. 

Important skills for most staff include clear and confident 
communication, interpersonal skills and the ability to remain 
calm under pressure. 

–– �As in any diverse sector like passenger transport, earnings  
can vary widely, but average annual earnings in, for 
example, passenger air transport are just under £35,000  
and for passenger rail transport they are £32,000.

–– �Two of the most important international passenger 
transport groups – Stagecoach Group and FirstGroup –  
both have their headquarters located in Scotland.

–– �Passenger transport is a key part of the green economy –  
the £3.4 million Scottish Green Bus Fund subsidies the 
purchase of high-tech hybrid-powered buses and coaches  
to help reduce carbon dioxide emissions.

–– �Reinstatement of rail routes such as Airdrie-Bathgate Rail 
Link Project and the £295 million Borders Railway ‘Waverley 
Route’ supports both the green economy and new jobs  
in rail engineering.

Carl Roulston
Air Traffic Controller at Dundee Airport

 “I work as an Air Traffic Controller at Dundee Airport.  
My career began when I joined the Royal Air Force (RAF) 
and worked as an Assistant Air Traffic Controller. From 
there I moved on to work for the Ministry of Defence 
where I fine-tuned my skills and expertise and a year  
later I secured my present job. 

 “Every day is different. Air Traffic Controllers are responsible 
for controlling the movement of UK air traffic safely and 
efficiently. I am responsible for handling scheduled traffic, 
business jets and training aircraft which can be anything 
from flying clubs to helicopters servicing oil rigs.

 “You need a lot of patience in this job! The ability to work 
well in a team and be flexible and able to adapt quickly 
is important. It is essential to be able to work well under 
pressure, but equally you need to be able to cope when 
there are quieter spells too.”
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