
The lifelong learning workforce in Scotland is made up of 
approximately 143,000 people working to deliver and support 
lifelong learning in six interrelated sectors: career guidance; 
community learning and development and youth work; 
Scotland’s colleges; higher education institutions; libraries, 
archives and information services and work-based learning.

Lifelong learning provision has a direct impact on the 
economic and social wellbeing of Scotland and there is a 
constant drive towards improving the sector’s performance,  
in terms of its responsiveness, effectiveness and efficiency. 
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57% of the workforce are employed in professional 
occupations such as careers advisers, lecturers, librarians  
and youth workers. 10% are in associate professional 
occupations such as learning support staff, technical  
specialists and library assistants.

58% of lifelong learning sector employers that recruited 
people over the last few years were looking for candidates  
with a particular qualification. The figure across all sectors  
was somewhat lower at 37%. The qualifications sought 
included degrees and Scottish Vocational Qualifications  
(SVQs). A small number of Youth Work Modern 
Apprenticeships were offered by some local authorities.

A Modern Apprenticeship is seen as an important entry 
route to working with young people. You can develop your 
career using a range of different routes which include going 
on to university or college. Most importantly with a Modern 
Apprenticeship you will be paid a wage while you continue  
to learn new skills. A Modern Apprenticeship will usually  
take anything from 12 to 36 months. 

As 50% of the Scottish lifelong learning workforce are aged 
between 45 and 64, shortages of qualified staff are likely 
across all job roles as older staff retire or move on. 

Non-professional education support roles include technicians 
employed by colleges or universities, employability support 
workers, youth and community workers, assistant librarians 
and archivists. Professional roles include lecturers, teachers, 
tutors, trainers, assessors and verifiers, professional youth  
and community workers, librarians, archivists, conservators, 
careers guidance specialists and advisors. 

The skills and strengths that employers in the lifelong learning 
sector identify as essential in coming years include: partnership 
working, managing change, strategic leadership and planning, 
delivery of e-learning, management of digital information, 
community engagement and development, fund raising and 
bid writing. 

If you are skilled in any of these areas and can apply those  
skills in a lifelong learning setting then you have skills that are 
in demand. If you have excellent “people skills” and are good  
at working with others to share ideas and knowledge, then  
the lifelong learning sector may be the place for you.

–– �The average gross weekly full-time wage for employees  
in the lifelong learning sector in Scotland is £509, higher 
than the average for Scotland (£440).

–– �Lifelong Learning sector employers are much more likely 
to have funded or arranged training for their staff than 
employers across all sectors (87% compared to 65%  
in all industries).

–– �There are lots of opportunities to volunteer in the lifelong 
learning sector: in community learning and development 
more than half of workers are volunteers.

–– �73% of the lifelong learning workforce are qualified to the 
equivalent of Scottish Credit and Qualifications Framework 
(SCQF) Level 8 or above. This compares to 38% across all 
sectors in Scotland.

–– �62% of the lifelong learning workforce in Scotland are 
women, compared to 48% across Scotland’s entire workforce.
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Lifelong Learning UK:	  www.lluk.org/advice/ 
The Association of Graduate Careers Advisory Services (AGCAS):	 www.agcas.org.uk/ 
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk

Moira Donald

Moira Donald, from Netherley, graduated in 2009 with a 
BSc (Hons) Computer Network Management Design from 
Robert Gordon University, after successfully completing 
Aberdeen College’s Women in IT initiative.

Moira was as a lab technician at the University of Aberdeen 
for 29 years, since she left school, before taking voluntary 
redundancy in September 2004. She then carried out  
a short-term contract with Customs and Excise.

It was at this time that Moira decided to take the plunge 
and return to education, and took advantage of Aberdeen 
College’s Women in IT initiative, which was set up through 
a grant from the European Social Fund (ESF) to encourage 
women into the world of IT – an area where women are 
still under-represented.

The Women into IT project enabled women to gain  
skills for entry into higher level employment in the  
IT industry. Vocational skills were the main thrust of  
the 30-week course. However, it also included soft skills 
such as assertiveness, confidence building, job search  
and employment related project work. Participants  
studied during family-friendly hours, gained valuable  
work experience and were mentored throughout.  

A comprehensive support package comprising childcare, 
dependant care, travel support, counselling, guidance  
and advice was available to each beneficiary. 

Moira began the course in November 2005. She said,  
 “IT is still very male dominated so it was refreshing  
to be in an environment which included a lot of women, 
but still taught hands on, technical skills.”

After successfully completing her HND In 2007, Moira 
embarked on her degree at Robert Gordon University. 
She said, “I had to work hard as there is more independent 
study required at university. It’s also less structured so you 
have to be disciplined to motivate yourself.”

To Moira’s relief she handed in her Honours thesis in May 
2009 and received the exciting news that she had passed. 
She continues, “I had a wonderful sense of achievement 
when I found out I’d passed. The Women in IT route was 
perfect for women who are considering IT training, and 
I would advise anyone who is considering returning to 
education to go for it and take the plunge – I’ve never 
looked back!”
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