
This is a fun sector for people who want  
to play sport, learn a new activity, take a 
fitness class, work with children and young 
people, or work in a caravan site. 

It’s an important and growing sector 
because we all need to do more physical 
activity to stay healthy and happy.
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Participating in sport / physical activity or the outdoors and 
having an interest in people is a start for those who want  
to work in this area, but you need to remember that a job in  
this area is about you helping other people not about playing 
the game yourself.

You could assist a Coach, train as an Instructor, become  
a Lifeguard or Leisure Attendant.

You could go to college or university, there are many different 
courses on offer so check what their content is and make sure  
it matches your strengths.

You could work in an out of school care centre around  
15 hours per week but this can increase during holiday periods.

Working at a caravan park usually requires a range of skills,  
as employees could be handling bookings or reception,  
moving and siting caravans, basic electrical and plumbing 
jobs, cutting grass, or serving in a bar or the shop.

In all of the above jobs it helps if you have work experience  
as a volunteer and definitely check if a course you are applying 
for has work experience included as part of it.

You need to know that there is strong competition for jobs  
so you need to do something outstanding to stand out from 
the rest of the crowd.

Some typical jobs are:

–– Sports Coach;

–– Professional player;

–– Sports Development;

–– Pool Lifeguard;

–– Fitness / Gym Instructor;

–– Outdoor Instructor;

–– Personal Trainer;

–– Leisure Centre / Swimming Pool or Gym Manager;

–– Pilates / Yoga Teacher;

–– Sports Scientist;

–– Caravan Park Manager;

–– Park Operative (Technical or Office);

–– Manager of an out of school play centre;

–– Playwork Practitioner;

–– �Support roles in; reception, catering, cleaning, maintenance, 
groundstaff, etc.

 

–– �You need to like people, get on with them, be able  
to work with a range of people of all ages and be  
a good communicator.

–– �You need to be flexible and be prepared to work at  
evenings and weekends and turn up on time as people  
will be depending on you.

–– �Many of the jobs mean that you have to present to  
people and have patience in dealing with members  
of the public.

–– �You need to be positive, calm, be able to plan and organise 
yourself and other people.

–– �The sector is looking for people who can take initiative  
and solve problems.

–– �Throughout your work in this sector you will need to be 
continually learning and picking up new skills, sometimes 
this will involve assessments.

–– �Lots of jobs require that you have no criminal record,  
and hold a driving licence.

–– �There are opportunities to become self-employed and  
for this you will need a whole set of business, finance  
and marketing skills.

–– �On a caravan park, the most important skill by far  
is getting on well with customers.
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SkillsActive:	 www.skillsactive.com/careers 
Sport Scotland:	 www.sportscotland.org.uk 
Leisure Opportunities:	 www.leisureopportunities.co.uk 
Skills Active Caravan Industry Training:	 www.cito.org.uk/careers.html 
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk 

Lynsey McMahon
Sports Development Officer at East Ayrshire Council

What are your main responsibilities? I’m trying to develop 
basketball and athletics and provide opportunities for 
sporting activities to various groups. I organise for coaches 
to go out and deliver the sessions. East Ayrshire is very 
rural so a big part of my job is making sure we get out into 
the communities, schools and local sports clubs. We also 
try to give opportunities to local kids, youth groups, and 
social work groups.

Do you work alone or in a team? We have a sports team 
and there is another youth sports development officer but 
we both have different remits. Sometimes I work as part 
of a team, and sometimes I work on my own.

What would a typical day contain for you? On a 
Wednesday I might have four or five different activities 
going on during school time or after school. I have started 
a ‘walk, jog and run’ scheme after school. At one school 
we have athletics and basketball going on. I’ve started  
a junior athletics club in the evenings so sometimes I go  
up there and check everything’s ok. In the office I work  
on planning the next lot of activities.

How many members of the public do you meet on a  
day-to-day basis? When I’m out at the sessions it can  
be up to about 30 people depending on what we are 
doing, and I do get phone calls from the public looking  
for different activities. I also liaise with schools, community 
groups and various individuals and groups.

–– �Pool staff generally rotate every 20 minutes so that they  
can maintain their concentration and when they are off 
poolside they are usually cleaning.

–– �The most important part of your uniform is a SMILE –  
this is a customer service sector.

–– �Some of the jobs are seasonal – the jobs for Ski Instructors 
are limited to indoor facilities and artificial slopes in the 
summer months in this country.

–– �You need to be registered with the Scottish Social  
Services Council to work in Playwork and you need to  
hold qualifications at different levels depending on the  
job you do.

–– �With the number of touring caravans and motorhomes  
on our roads, a lot of technicians are required to keep  
them safe and legal.

IAG Fact Sheet 2011 www.alliancescotland.org


