
Logistics is about moving, supplying and storing goods around 
the UK and the rest of the world, for every kind of business.  
It’s also about delivering letters and parcels to you or helping 
you move house. Getting these things from A to B by road,  
rail, sea or air – and on time – is what logistics is all about.

It takes 113,200 people working across 12,310 logistics 
businesses in Scotland to do this work. That’s nearly 5% of 
Scotland’s workforce. Logistics underpins every part of the 

Scottish national economy and the nation’s success  
is dependent on logistics businesses.

Within the logistics sector there are two main areas of activity; 
wholesale and freight logistics. Wholesale accounts for  
46% of employment, while freight logistics covers a further 
thirteen sub-sectors, including rail, road, sea, coastal and air 
freight transport along with supporting activities like freight 
forwarding, and storage and warehousing. 
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Whether you’re at school or college there’s a route  
into logistics for you. The skills and qualifications  
needed vary according to occupation and range from no  
formal qualifications, Scottish Vocational Qualifications  
(SVQs) and apprenticeships to degrees and professional 
qualifications. For further information on the skills and 
qualifications needed for occupations in the sector,  
visit www.deliveringyourfuture.co.uk.

 

Logistics offers a huge variety of careers – jobs dealing  
with customers, jobs that are hands-on, jobs where you  
get to travel, behind-the-scenes jobs like finance and ICT – 
there’s something for everyone. 

Some of the key jobs are:

–– Purchasing Managers;

–– Transport and Distribution Managers;

–– Storage and Warehouse Managers;

–– Importers, Exporters;

–– Transport and Distribution Clerks;

–– Large Goods Vehicle drivers;

–– Van drivers;

–– Stevedores, Dockers and Slingers;

–– Forklift Truck Operators, Order Pickers and Packers;

–– �Postal Delivery workers, Mail Sorters, Messengers  
and Couriers.

 

The skills and strengths required vary according to occupation. 
For example, employers recruit Large Goods Vehicle (LGV) 
drivers who have good driving skills, the ability to concentrate 
and stay alert over long periods and a polite manner with 
suppliers and customers. Warehouse Managers, however,  
need to be able to plan and organise work schedules. They 
need strong decision-making skills, leadership, team working 
skills and good spoken and written communication skills.

–– �The average gross weekly wage for a transport  
and distribution manager was £620 in 2010.

–– A lorry driver earns on average £480 per week. 

–– 23% of the workforce is female, 13% work part-time.

–– �47,700 additional workers will be required to work  
in the sector by 2017.

–– Logistics is essential to every sector. 

David Hourd
HGV Driver

 “I’ve always wanted to be a driver, so when it came to 
choosing work experience I decided to join Maxim Logistics 
Ltd. I was with Maxim’s for two weeks and must have 
impressed them because they encouraged me to get  
back in touch after I left school. 

 “So I did. Shortly afterwards they invited me to interview, 
and offered me the job of Transport Trainee. Since then 
I’ve been involved in everything from accepting deliveries 
in the warehouse to dealing with customers from across 
the UK. I ensure that the company’s drivers know exactly 
what goods need to be picked up, where they need to be 
collected from and taken to and when the delivery needs 
to take place. But it’s not all office work. I recently passed 
my driving test and can now drive Large Goods Vehicles.  
So now I make deliveries to clients across the UK.

 “I’m very happy with my job at Maxim’s. I meet new people 
when I’m out on the road and I learn new things every 
day. Dealing with the company’s customers is also a very 
rewarding part of my job, as I’m helping them get what 
they need when they need it.” 

Skills for Logistics:	 www.skillsforlogistics.org 
Delivering your future:	 www.deliveringyourfuture.co.uk 
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk 
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