
Whether you are a people-person who  
will shine on the shop floor, someone 
methodical who could analyse customer 
habits or a creative individual who could 
make amazing displays – retail could be  
the career for you. 

Employing over 240,000 people in Scotland, 
retail has a host of career options on offer. 
So go on, check out life on the other side  
of the counter! 
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There are many qualifications that can help you enter and 
develop your career in retail. 

If you have never worked in the sector before, an introductory 
course like Skills for Work Retailing (14 - 16) is a great way to 
learn the basics and prepare for the workplace. Alternatively, 
for a more in-depth understanding you can do a Certificate 
in Retail Knowledge at Scottish Credit and Qualifications 
Framework (SCQF) Level 5 or Level 6.

If you want to earn while you learn, a Modern Apprenticeship 
(16+) could be for you. Or, if you are looking for a fast-track to 
management the Higher National Certificate / Higher National 
Diploma in Retail Management (17+) is the place to look.  
This year-long course will give you the skills and knowledge  
to succeed and progress in retail. 

 

There are a variety of job roles from the first rung to the top.  
It doesn’t matter what level you start at, this is an industry  
that has opportunities to progress and learn. 

You can work in customer services, store operations, 
merchandising, buying, human resources, marketing and PR, 
visual merchandising, ICT, logistics or finance. And as retailers 
expand their presence online, more and more are looking for 
specialist skills in that area too. 

It doesn’t pay badly either. Managers of large shops can earn 
upwards of £40,000, plus many retailers offer attractive staff 
discounts for employees. 

 

You can access the retail job market as soon as you leave  
school or when you graduate from university: all you need  
are the right skills and a great attitude. 

Retailers want their staff to be motivated team players with 
first-class communication skills. 

But to get ahead in the sector you will also need to a good 
leader, problem solver, able to think on your feet and have  
a passion for retail. 

–– �10% of all employed people in Scotland work in retail.

–– �More than a third of Scotland’s retail employees are  
aged 16 - 24. 

–– �There are 24,200 shops in Scotland. 

–– �9 in 10 retailers in Scotland employ fewer than 10 people.

–– �There are 25 retail businesses in Scotland that employ  
more than 250 staff.

Laura
Sales Assistant at Ceres, Cupar

 “I’ve always loved fashion and really enjoy my part-time 
job as a Sales Assistant – so much so that when I finished 
school, I decided to look into a career in retail. I wanted  
to learn more about the industry before getting a full-time 
job so took a course at college.

 “The visual merchandising has been the best part of the 
course. It allows me to be creative and come up with new 
ideas. Plus now when I’m out shopping I’m constantly 
looking at how shops display their products to make  
them more appealing. 

 “At the end of the course I hope to get a job in visual 
merchandising and over time work my way to the top.”

Skillsmart Retail:	 www.skillsmartretail.com 
National Skills Academy for Retail:	 www.nsaforretail.com 
Alliance Scotland Careers IAG fact sheets:	 www.alliancescotland.org/publications/IAGfactsheets/ 
Skills Development Scotland:	 www.skillsdevelopmentscotland.co.uk 
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